


Local authorities recognise and appreciate the positive contribution the Private Rent-
ed Sector provides in meeting housing needs. The private Rented Sector continues to ex-
pand and offers a wide range of housing options to a growing number of households.
Landlords have continued to enhance their professional practice and raise the
standards of quality both in relation to the properties they are developing and the
manner in which it is managed. The Landlords Support Guide has been compiled as a
means of showcasing the range of services that have been developed by local
authorities in Wales in support of landlords and the opportunities available in all aspects of

the development, letting and management process.
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http://www.anglesey.gov.uk/business/information-for-private-landlords/
https://www.gwynedd.llyw.cymru/en/Residents/Housing/Private-accommodation/Private-accommodation.aspx
https://www.denbighshire.gov.uk/en/resident/housing/private-housing/information-for-landlords.aspx
http://flintshirehousing.co.uk/index.php?section=landlords
http://www.ceredigion.gov.uk/resident/housing/
http://www.blaenaugwenthomes.org.uk

Blaenau Gwent

. General tenancy/ eviction advice for Landlord and tenant. Referrals and signposting to
appropriate services if needed. Early intervention to ty and resolve disputes and tenancy
issues

. Assistance in accessing Private Rented Sector Accommodation, including information on
the Bond Schemes and Rent in Advance

. Landlord incentive schemes for landlords wishing to work with us in assisting people into their
properties

. Landlord Forum co-ordination
. Home Improvement Loans

. Shared Accommodation

Address: Housing Advice Centre. 20 Church Street, Ebbw Vale, Gwent, NP23 6BG

Opening hours: 9.30am-4.00o0m Monday to Friday (excluding Bank Holidays)
Telephone: 01495 354600 (Option 1 - Housing Register / Option 2 - Homelessness)
E-mail: housing@blaenau-gwent.gov.uk

Website: www.blaenaugwenthomes.org.uk



mailto:housing@blaenau-gwent.gov.uk
http://www.blaenaugwenthomes.org.uk

Bridgend

. Early Doors — this is a service that supports private sector landlords and their
tenants who have fallen into rent arrears *

. Tenancy Crisis for 16 — 21yrs *

. Gwalia Hub — access to advice, assistance & floating support *
. Landlord Forums

. Tenant Find

. Wallich Bond Scheme *

. Financial Inclusions — embedded Shelter Cymru debt advisor

. Prevention Officer - embedded Shelter Cymru advisor, advice for both landlord
and tenant

. Young person’s mediation services *

. Link to Grants and Planning Services



mailto:susan.cunningham@bridgend.gov.uk

Caerphilly

. Private sector housing advice for both landlord and tenant

. Caerphilly Private Landlord Forum coordination

. Contact Centre and tenant finder service for Private Sector Landlords
. Links to grants and planning services

. Access and referral to tfenancy support, bond scheme, debt and budgeting
adyvice, specialist domestic violence and young persons mediation services

. Homelessness and homeless prevention



mailto:cousis@caerffili.gov.uk

Ceredigion

. Homeless and homeless prevention support

. Landlord responsibilities

. Property conditions

. Houses in Multiple Occupation and Licencing
. Housing Register (Social Housing waiting list)

. Benefit advice

. Bond Guarantee Scheme

. Harassment and lllegal Eviction issues

. Empty Properties

. Landlords forum

. Interest free property improvement loans and energy efficiency grants

. Housing Strategy



http://www.ceredigion.gov.uk/resident/housing/
mailto:housing@ceredigion.gov.uk

Cardift

. Housing Advise for landlord and tenant.

. Free Tenant finding service.

. Dedicated Team offering a single point of contact.
. Help to apply for grants.

. Robust tenant matching.

. Property Inspection (which includes an inventory).
. Property viewings.

. Housing Benefit advice.

. Housing Benefit fast track service.

. Direct Housing Benefit payments.

. Advice and assistance on Rent Arrears.

. Mediation.

. Assist the tenant with budgeting and debt advice.

. Long tferm tenancy Support.



mailto:privaterentedsectorteam@cardiff.gov.uk

Carmarthenshire
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LETTINGS

Guaranteed rent for a minimum of five years, with
The Simplest Way fo let your property all repairs, maintenance and management covered.

Hand over your keys, receive your rent -

— let us do the hard work for you... t's that simple!

We have many tenants waiting for a home, and can
offer you a superb range of services with generous
benefits, including financial assistance and practical
help.

SILVER

A full property management service at a
competitive rate, with generous incentives including

help to improve your property.
Choose from our three attractive p 10 IMprove your property

packages to find the level of service
that best suits your needs..

! BRONZE

Our low cost tenant finder scheme, with additional

Call: 01554 899499 AL -

Email: simplelettings@carmarthenshire.gov.uk o Sir Gar
e . Carmarthenshire
Visit: simplelettings.wales y
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HAWS Letting Agency is a partnership between Conwy County Borough Council and Cartrefi Conwy
which offers the following services to landlords — rent collection, let only, tenanted take on, leased
services, and fullmanagement services. For more information please contact
Haws@carireficonwy.org, 01745 335690 or www.haws.org.uk/services/

Landlord Forum Held 3 times a year in partnership with the National Landlords Association and is open
to all operating landlords in Conwy. For more information please contact
housingsolutions@conwy.gov.uk, 01492 576264, or

https://landlords.org.uk/

Landlord Liaison Information and support for landlords aimed at resolving issues with tenants. E.g. rent
arrears, problems gaining access for annual checks etc. For more information please contact 0300
124 0050 or www.conwy.gov.uk/en/Resident/Housing/Housing.aspx

Housing Improvement Loans to improve fuel efficiency, and security. For more information please
contact 01492 577314 or 01492 574174, hsg.financial.assistance@conwy.gov.uk or
www.conwy.gov.uk/en/Resident/Housing/Housing-Improvements/Housing-Improvements.aspx

Queries about adaptations for disabled tenants If tenants require adaptations, Landlords may have
questions about installations such as chair lifts, and what happens when they are no longer needed.
For more information please contact 01492 577314 or 01492 574174,
hsg.financial.assistance@conwy.gov.uk or www.conwy.gov.uk/en/Resident/Housing/Housing-
Improvements/Housing-Improvements.aspx

Empty property loans to help bring empty properties back into use. This can also include former non-
residential property if it is converted info homes. For more information please contact 01492 574235,
housingstrategy@conwy.gov.uk or www.conwy.gov.uk/en/Resident/Housing/Empty-Homes/Empty-
Homes.aspx

Landlord information and advice about housing related welfare benefits An open meeting for
landlords is held quarterly with Housing Benefit staff. For more information please contact 01492
576491, hben.enquiries@conwy.gov.uk or www.conwy.gov.uk/en/Resident/Benefits-and-grants/
Housing-Benefits/Housing-Benefits.aspx

Conwy Housing Enforcement Registration of houses in multiple occupancy, housing Health and Safety
advice and information, noise nuisance, pests and insanitary conditions advice. For more information
please contact 01492 576614 or www.conwy.gov.uk/en/Resident/Housing/Advice-and-Support/
Housing-Conditions.aspx

Conwy Business Centre Business advice for landlords and property developers. For more information
please contact 01492 574574, BusinessCentre@conwy.gov.uk or hitp://conwybusinesscentre.com/

Conwy County Borough Council Investment opportunities. For more information please contact 01492
577680, baylife@conwy.gov.uk or www.conwy.gov.uk/en/Business/Regeneration/Colwyn-Bay-
Regeneration/Bay-Life-Regeneration-Programme/Colwyn-Bay-perfectly-placed-for-investment.aspx

Syrian Refugee Project Officer is keen to speak to private rented sector landlords who may have
homes to rent within Conwy County. For more information please contact
Jackie.Moss@denbighshire.gov.uk, 01824 708393, 07748931008, lynsey.blackford@conwy.gov.uk,
01492 576264


http://www.haws.org.uk/services/
https://landlords.org.uk/
http://www.conwy.gov.uk/en/Resident/Housing/Housing.aspx
http://www.conwy.gov.uk/en/Resident/Housing/Housing-Improvements/Housing-Improvements.aspx
http://www.conwy.gov.uk/en/Resident/Housing/Housing-Improvements/Housing-Improvements.aspx
http://www.conwy.gov.uk/en/Resident/Housing/Housing-Improvements/Housing-Improvements.aspx
http://www.conwy.gov.uk/en/Resident/Housing/Empty-Homes/Empty-Homes.aspx
http://www.conwy.gov.uk/en/Resident/Housing/Empty-Homes/Empty-Homes.aspx
http://www.conwy.gov.uk/en/Resident/Benefits-and-grants/Housing-Benefits/Housing-Benefits.aspx
http://www.conwy.gov.uk/en/Resident/Benefits-and-grants/Housing-Benefits/Housing-Benefits.aspx
http://www.conwy.gov.uk/en/Resident/Housing/Advice-and-Support/Housing-Conditions.aspx
http://www.conwy.gov.uk/en/Resident/Housing/Advice-and-Support/Housing-Conditions.aspx
http://conwybusinesscentre.com/
http://www.conwy.gov.uk/en/Business/Regeneration/Colwyn-Bay-Regeneration/Bay-Life-Regeneration-Programme/Colwyn-Bay-perfectly-placed-for-investment.aspx
http://www.conwy.gov.uk/en/Business/Regeneration/Colwyn-Bay-Regeneration/Bay-Life-Regeneration-Programme/Colwyn-Bay-perfectly-placed-for-investment.aspx

Merthyr Tydfil




Neath Port Talbot

Housing advice for landlords to help achieve the minimum legislative requirements
as contained within the Housing Act (Wales) 2014.

We check any previous poor tenancy history
We will carry out an assessment of suitability and affordability for the property
We will provide an inventory with photographic evidence

We have a steady supply of households seeking accommodation in the private
sector therefore we aim to conduct viewings speedily

We will carry out a full tfenancy sign up and welcome pack for tenants

We have a dedicated Team offering a single point of contact

Property viewings with prospective tenants

Properties let at local housing allowance rates so they are affordable

Assist tfenants to claim for benefits (for example housing benefit and universal credit)
Assist tfenants on setting up of utilities

Advice and assistance on Rent Arrears

Mediation between landlord and tenant

Our experienced, professional and knowledgeable staff provide a value for money
management service. You can contact the tfeam on 01639 685951 or

sociallettings@npt.gov.uk



mailto:sociallettings@npt.gov.uk

Newport

. Housing Advice for landlords and tenants

. Access to budgeting advice for tenants
. Access to tenancy support services for tenants in either crisis or the long term

. Financial payments to landlords to set up tenancies for clients referred or
being assisted

. Assistance to tenants in resolving problems around the benefit system
. Links fo grants for property renovation through our Housing Strategy Team

. Opportunities to lease accommodation direct to the Council in some
instances

The team work across Newport and have a number of landlords and letting agents
that work with them in the area.



mailto:rehousing.services@newport.gov.uk

Monmouthshire

LANDLORDS
N E E D E D LETTING SERVICE

Do you own a property that you current
let or wish to let soon?

Why not let us manage it for you?

Why Choose us?

* A “hassle free, no fee” friendly and professional service
A personalised Golden Welcome package
Guaranteed rent options
Quarterly inspections of your property
In-house repair and electrical team
24 hour emergency repair call out service

(‘ 01291 635713 'i Monmouthshire Letting Service

}X{ mis@monmouthshire.gov.uk y @MonlLettings




Pembrokeshire



mailto:info@pathwaylettings.org
http://www.pathwaylettings.org

Pre-tenancy affordability check and housing advice

Pobl Bond Scheme

Powys Bond Guarantee Scheme

Free tenant finding service and tenant matching.

Single point of contact for landlords and tenants.

Free legal advice for tenants from Shelter Cymru.

Help to apply for grants and loans to fund upfront housing costs

Free financial advice for tenant e.g. budgeting, management of debt, etc
Access to floating support organisations

Property Inspections (which includes an inventory)

Advise on HHSRS to help raise property standards.

Mediation between landlord and tenant

Housing benefit/Universal Credit advice.

Direct housing benefit payments, where applicable.

Landlord improvement loans

Rent Smart Wales advice.

Access to energy efficiency schemes, water assist & other relevant funding.



mailto:caron.jones@powys.gov.uk
mailto:ben.tomlins@powys.gov.uk

Rhondda Cynon Taf



http://www.rctcbc.gov.uk/EN/Business/LandlordGuidance/Landlordincentivescheme.aspx
http://www.rctcbc.gov.uk/EN/Business/LandlordGuidance/Landlordincentivescheme.aspx
mailto:Robert.Antonio@rctcbc.gov.uk

The Wallich Private Rented Sector (PRS) Access Team and the
Swansea Housing Options team work in partnership to provide a
range of services for both landlords and tenants.

Swansea Council recognises the important role that local landlords and letting
agents play in the provision of accommodation. Working together to increase
the supply of good quality properties, which are both suitable and affordable to
individuals and households with a housing need.

Support can be provided in arange of ways to prevent homelessness, to enable
access to the private rented sector and to maximise the chances of tenancy
sustainment.

Services and support includes:

Private rented sector housing advice for both landlords and tenants.

Free tenant finder service.

Assistance to access the private rented sector; includes information and
support to access rent in advance and bond guarantee certificates.

Free inventories for landlords and agents working with The Wallich Bond Board.
Supporting landlords through legislative changes and promoting good practice
by offering free information, advice and guidance.

Access to flexible and responsive tenancy support which includes;
resettlement support, mediation and crisis intervention support to prevent
homelessness. Appropriate referrals are also made for additional or longer-
term support, if required.

Free Housing Health and Safety Rating inspection carried out by the
Environmental Health and Housing department.

Links to the Council’'s empty properties, grants and loans initiatives.

For further information, you can contact:

Wallich Private Rented Sector Access Team-=01792 533139/01792 533115
https:/thewallich.com/project/swansea-private-rented-sector-project/

Swansea Housing Options—01792 533100
housing.options@swansea.gov.uk




Torfaen

. General tfenancy adyvice for both landlords and tenants. We offer early
intervention to resolve tenancy issues and can refer and sign post to
appropriate agencies as required.

. Advice and assistance to access the private rented sector including the bond
scheme and rent in advance.

. Facilitation of the Landlord Hub on behalf of landlords.

. A range of loan products to improve the condition of private sector
accommodation.

. Access and referral to a range of support services such as financial inclusion
advice, general tenancy support, specialist support services such as domestic
violence or mental health services and young person’s mediation service.

. Drop In sessions for Housing related advice every Monday and Wednesday at
various locations throughout Torfaen.



mailto:housingenabling@torfaen.gov.uk

Vale of Glamorgan

. Tenant Find.

. Tenant 360 credit checks.

. Video inventory ingoing and outgoing.
. Landlord support throughout tenancy.
. Regular Landlord forums.

. Landlord training.

. Tenant / Landlord mediation.

. Property inspections.



mailto:hhumphries@valeofglamorgan.gov.uk
http://www.valeofglamorgan.gov.uk/Documents/Living/Housing/VATS-Poster.pdf

Wrexham

Do you have a

commltment to providin

highest level of service. Visit us at:

Contact Wrexham
For a FREE consultation please Wrexham County Borough
contact us today. Council, 16 Lord Street,

Wrexham. LL11 1LG
Tel: 01978 298993

Email: Locall ettings@wrexham gov.uk Web: www.wrexham.gov.uk

wrexham

COUNTY BORDRIH COUNTIL
NGOR IWRI ISTRED SIROL

‘wrecsam

ENQUIRIES / YMHOLIADAU

208993
Tel/Ffon: 01978 St
Email/Ebost. Loca\Lemng%@wrexham g

wrexham

wrecsam
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Landlords -

do you have a tenant who
needs a bond/deposit?

Pobl Bond Scheme may be able to assist you
with a bond guarantee.

We operate in the following counties, please contact us if you'd
like more info:

Caerphilly 01633 225092
Carmarthenshire 01554 899327
Monmouthshire 01633 225092
Newport 01633 225092
Powys 01597 829373
Torfaen 01633 225092

POl bond scheme

Assisting the prevention of homelessness & providing
financial help*

*Financial assistance is based on affordability & circumstances, by providing a paper deposit/bond to qualifying
tenants




tai pawb

promoting equality in housing
hybu cydraddoldeb ym maes tai

Tai Pawb has over 60 members made up of housing associations, local
authorities, third sector organisations, community groups and individu-
als from across Wales. Our members are central to our work. Joining Tai
Pawb demonstrates your commitment to equality and diversity within
your organisation and offers significant benefits. Join us in our work to
enable all people to have equal chances.

Help us inspire people and communities to embrace equality and di-
versity.

promoting equality in housing s 0 E K
hybu cydraddoldeb ym maes ta’ (

QUALITY,
EQUALITY

1 Tai Pawb is an organisati L A DIVERSITY
Fl n d O U -I- m O re o o o that promotef equaliII:‘;ln g

and social justice in
. housing in Wales.
C WWW . TO I p O W b ° O rg Mae Tai Pawb yn sefydliad
sydd yn hybu cydraddolde’
chyfiawnder cymdeithasol

helen@taipawb.org e o yng Nehym
029 2053 7635
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