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Social services help families when they need it and make
sure people are safe if they are at risk.

They also help children and young people who:
are in danger of being hurt;
have family problems;
have a disability;
are in trouble with the police;
are looked aofter in care; or
aren’t cared for as they should be.

Wales has really good social services.

We help between 150,000 and 200,000 people every year, but Wales
is growing and changing. We want to make sure that everyone gets
the help they need.

L This means changing the way we do some things.

W,

We have made a new
Social Services and Well-being (Wales) Act

This sets out everything local authorities
(councils) have to do to help people in need
of care and support.

\_ W,

An Act makes changes to the law.

The new Act is set out in 1l parts.




Part 1. Introduction

We want people to have healthy, happy lives.

The Act will change the way local authority social services and other care services work together in
partnership to help and support people.

The Act will help make sure people enjoy well-being in every area of their lives.

Well-being doesn't only mean being healthy; it means:
e being well in your emotions;
feeling saofe where you live;
having every chance to do well at school;
having friends;
being a part of good, strong communities;

being safe from violence; and
lots more.




Part 2: Roles

The Act means that everyone will have to work
together to improve the well-being of people who
need care and support from social services.

This includes:
listening to their views and feelings;
treating them with respect; and
making room for their different culture, beliefs,
language needs and other issues.

Outcomes and goals for Wales.

Welsh Ministers will write a statement of the goals
and outcomes we want to reach and have a Code of
Practice so everyone knows what they have to do to
reach these goals.

Local authorities and Local Health Boards have to
know and understand the needs of the people who
live in their area so that services can support and
care for them.

Supporting people quickly

Stepping in early to help people is really

important.

This helps:
children stay in families;
reduce the effect of disabilities;
stop abuse and neglect;
fewer children get involved with
crime; and

» fewer children end up in care.

Social enterprises can help local
authorities to do this.

Information and advice

The Act also means that local authorities
must give all the up-to-date information
and advice people need. This will help
people understand how care and support
may work.

A Social Enterprise is an
organisation that is more
interested in helping people
or the environment than
making lots of money in
profit.



Part 3: Assessments

The Act means that everyone has the right to have their needs looked at.

Local authorities have to involve the person being assessed, their families and carers, and listen to
their opinions about decisions that offect their lives.

Local authorities also have to look at and assess the needs of people who are ‘carers’. This includes
young carers.

A person also has a right to say no to an assessment, but local authorities can still carry out one if they
think a person is at risk.




Part 4: Meeting needs

The Act means that ofter a local authority does an assessment,
they must look at what support and care people have a right to
have free from social services, and what they may have to pay for.

Meeting the needs of adults:
All adults have the right to care and support but sometimes there

is a charge they will need to pay. The new Act sets out guidelines
for this.

Meeting the needs of children and young people:
All children and young people have the right to get the support
they need to be kept safe.

Meeting the needs of carers:
The Act makes things easier for carers and helps to make sure

they get the support they need from social services as they need
it.

Special powers:
Local authorities now have ‘special powers’ to step in if
they need to, and help those most at need. This will help
keep people saofe.

Direct payments:

Sometimes people want to sort out their own care and support. They
can ask local authorities to give them the money to do this. The new
Act sets out steps for how this works.

Right to a ‘care and support plan’:

Local authorities will have to make sure care and support plans are
looked at and changed if needed. Local authorities have to work with
other services and groups where their plans overlap.

The plans move with the people:

If someone moves from one part of Wales to another, their care
and support plan now moves with them. This is until their new local
authority arranges a new assessment and care and support plan.

Meeting other needs:
The Act also makes sure that:

* if people have to go into care, they can move into the
care home or other supported living they want if it's
possible; and
when anyone over 16 goes into hospital all their
property is protected.




Part 5: Money

The Act means that local authorities have the power to charge for support and care if
they need to, but only when someone is able to pay. They will have to look ot people’s
finances to check what they can offord, as we don’t want anyone to miss out on the care
and support they need.
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Part 6: Looked after children

The new Act helps to make sure those children and young people get all the help and
support they need to:

Looked aofter children and
young people are those
who are in foster care,

e have a place to live; . )

« have an education: children’s homes, secure

 be healthy; places like prisons and

* have contact with family if it’s safe; and other accommodation, like
A » have support when they're leaving care and becoming an adult. hospitals. They're cared

/ \ ) for by local authorities.




Part 7: Keeping people safe

The new Act has steps to make sure that people are kept safe because it is really important this happens. This is called
safeguarding.

Adults:
There are some adults who need care and support to stay safe from abuse and neglect. Local services have to work
together to spot people at risk of this, and help them stay safe.

The Act:

e gives local authorities the right to apply to a court for an ‘adult protection and support order’ so they can step in
and offer help; and

e makes other organisations tell local authorities if they think an adult is at risk.

National independent safeguarding board:
The Act means there will be a new group made up of professionals who help and advise Welsh Ministers on
safeguarding people.

Safeguarding and protection boards:
New safeguarding groups will be set up so all services in every local authority area work to keep adults and
children safe from harm, abuse or neglect.
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(] Part 8: Social Services

_

The Act sets out all the different roles people have in social services to make sure everyone gets the help and
support they need.

The Director of Social Services

The director’s job is to make sure social services in their local authority are doing what they are supposed to do and
working to reach the goals we have for people living in Wales. The new Act allows the Welsh Ministers to say what
experience and qualities a director should have, so that they are the best person for the job.

Code of Practice
This will set out all the things social services should be doing and how they should be doing it.

The new Act means Welsh Ministers can step in and have the power to take any action needed if they feel a local
authority is not doing what they should.

Part 9: Working together

This Act makes it easier for local authorities to work with:
e other government departments that give services;
e partner organisations; and
* health services.

Working together helps everyone get the help and support they need.

Adoption:
There are many children and young people in Wales who want a family. The Act gives power to Welsh Ministers
to guide local authorities so that adoption is safe but happens quicker.




Part 10: Complaints

Sometimes people may not be happy with their support from social services
and want to complain. The Act sets out steps that are easy to use so everyone
understands how complaints should be handled.

It also makes it easier for people to:

* have a say;

¢ make a complaint if they need to; and

* have an advocate to help them if they need.

The new Act makes it possible for people to complain to the Public Services
Ombudsman for Wales about care they've paid for themselves through direct
payments as well as care given from local authorities.

An advocate is someone on
your side who helps you be
heard. It can be a parent,
carer, teacher or if you don’t
have someone like that then
MEIC can help.


http://meiccymru.org/

L (T things

The Act works alongside other goals and laws that we have in Wales to make people’s lives better and help
them enjoy well-being.

There are many other issues to do with social services that the Act helps to deal with. These include changes in
our society like:

how much social services cost;

the fact people are living longer;

people want control over the support and care they get;

the higher amount of prescriptions and medicine people need; and

changes in welfare benefits and tax credits people get.

The Act also covers:

e how local authorities will be affected by this;

* how plans will be put into action and delivered;

* how the money will be given to local authorities so they can do what they need to; and
e the risks local authorities will face if they do not carry out this new law.

Timescales
The Act introduces a lot of changes, but some of these need more detail on how they will work. We will consult
on these further details in Autumn 2014 aond later, then make any changes that we need to.

We will also make sure that staff working in social services get the training they need to put the changes in
place.





http://www.assemblywales.org/bus-home/research/bus-assembly-research-publications/research-constitution.htm?act=dis&id=243558&ds=2/2013
http://www.assemblywales.org/bus-home/research/bus-assembly-research-publications/research-constitution.htm?act=dis&id=243558&ds=2/2013
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