Noise Nuisance Investigation Procedure

Noise APP

Noise complaint received. Standard letters to both parties.
Diary sheets provided to Complainant / guidance on use of
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Diary / audio noise recordings
returned via noise APP

Diary / audio noise recordings not
returned via noise APP

Information provided Information End of

indicates potential §upm|tted does not investigation

presence of indicate presence of

Statutory Nuisance statutory nuisance Closure
Letter

Investigate complaint further /
undertake noise monitoring

l

Noise nuisance / anti-social
behaviour established

End of investigation.
NO Provide information
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YES

Appropriate action will
be taken under the
most appropriate
legislation relevant to
noise nuisance e.g.
Environmental
Protection Act 1990

relating to action
under Section 82 of
the Environmental
Protection Act 1990

Appropriate action will
be taken under the
Anti-Social Behaviour,
Crime and Policing Act
2014




